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BID DOCUMENT

TENDER FOR : SUPPLY AND INSTALLATION OF MULTIMEDIA P.C , WEBCAM,
SPEAKER, MICROPHONE, UPS ETC AT NEAREST POP OF WBSWAN FOR SETTING
UP COLOCATED NODES.

TWO PART BID
PART-l : TECHNO-COMMERCIAL BID
PART-Il : PRICE BID

Due Date : 26.07.2010 at 15.00 Hrs.
Pre-bid conference : 19.07.2010 at 15.00 Hrs.

Tender no. : WBEIDC /COMM/08/10-11  Date : 05.07.2010

WEST BENGAL ELECTRONICS INDUSTRY DEVELOPMENT CORPORATION LIMITED
(A Govt. of West Bengal Undertaking)
Webel Bhavan, Block-EP & GP, Sector-V, Salt lake , Bidhannagar, Kolkata:-700091
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NOTICE INVITING TENDER NO. : WBEIDC/COMM/08/10-11 dtd. 05.07.2010

Sealed Tenders are invited for the following job from OEM/authorised distributors/dealers/reputed organizations
having sufficient experience and credentials for successful completion of similar nature of work preferably in a
Govt. Department. Similar nature means supply and installation of computer hardware & Networking in

different districts of West Bengal.

Tender EI\:';?]ZSt Start date of Last date o Dear:ienofof
Brief description of | Document y Tender and time of P 9
Deposit o Tender
work Money availability Tender .
(Rs) (EMD) at Office submission (Technical
(Rs) Part)
SUPPLY AND Rs.2,00,00
INSTALLATION OF 0/-
MULTIMEDIA P.C, Rs.2000/- In th
WEBCAM , SPEAKER, (Inthe (Inthe
MICROPHONE, UPS ETC form of DD form of DD 26.07.2010 26.07.10
AT NEAREST POP OF . in favour of | 05.07.2010 (3P.M) "D
WBSWAN FOR SETTING | In favourof | "y o0 o ~ (3.30 P.M)
UP COLOCATED NODES IN WBEIDC Limited
THE DISTRICTS OF WEST Limited ) Imite
BENGAL. payable at
Kolkata)
WEST BENGAL ELECTRONICS INDUSTRY
Bid Submission DEVELOPMENT CORPORATION LIMITED
& (A Govt. of West Bengal Undertaking)
Opening Venue Webel Bhavan, Block-EP & GP, Sector-V,
Salt lake, Bidhannagar Kolkata — 700091

The tender documents are available at WBEIDC’s office on all working days from 10.30 AM to 4.00 PM,
address given above, on submission of Demand Draft of Rs.2000/- (Rupees two thousands only) in favour of
WBEIDC Limited payable at Kolkata.

The bidder can download the tender documents from WBEIDC's website www.webel-india.com and submit the
bid with a Demand Draft of Rs. 2000/-(Rupees Two Thousands only) in favour of WBEIDC Limited payable at
Kolkata.

For technical queries regarding this tender please contact Mr. Monish Mukerjee , G.M ( e-Gov & ISP) ( Phone-
9831054918) or by e-mail at mail ID monishm@wb.gov.in ( Phone-09831054918) and for other terms and
conditons , Mr. Shyamal Mukhopadhyay , G.M ( Commercial ) by e-mail at mail ID
shyamal.mukherjee@webel-india.com on or before 15.00 Hrs , 15.07.2010 . No queries will be entertained
after this time frame . The reply will be given at the pre-bid meeting . If tender committee feels , suitable
corrigendum will be hosted in our web site before 21.07.2010 for the information of all prospective bidders.

A pre bid conference regarding this will be held at Webel Bhawan , Salt Lake , Kolkata-700 091 on 19.07.2010
at 3 P.M.

Canvassing in any form shall be liable for disqualification.

WBEIDC Limited reserves the right to accept or reject any or all the tenders without assigning any reason
thereof.
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SECTION-A

1. SCOPE OF WORK
A. Project Back ground

As per SWAN guidelines stipulated by DIT, Gol, if more than one administrative Head
quarters (District head Quarter/ Sub Divisional Head Quarter/ Block office) are located in the
same town then only one office has to be chosen where the POP ( Point of Presence) can be
created.

For WBSWAN connectivity, the other Head quarters located in the same town would be
treated as a Co-located Node. These Nodes will be the edge nodes of the WBSWAN and will
uplink to the nearest POP. The connectivity modes and media will vary depending on the
distance from the respective POP, availability of local resource, the ambient terrain etc.

DIT, GoWB had segregated the nodes between POP and Co located node based on the
above criteria. The List of the Colocated nodes and their nearest respective WBSWAN POPs
are attached in the Annexure. Government of West Bengal will provide suitable space at the
respective co located node locations. In line with the entire WBSWAN project guidelines, the
State Government will provide for the space (approx .100 sq ft area) and power source for
creation of the co-located nodes.

West Bengal Electronics Industries Development Corporation Limited (WBEIDC Ltd), the
Implementing Agency appointed by DIT.GOI for the WBSWAN project, would coordinate with
the district authorities for availability of sites etc.

B. CONNECTIVITY CLASSIFICATION OF CO-LOCATED NODES

As the distance and terrain between the co-located nodes and their respective WBSWAN
POPs

vary ,the connectivity technique and medium varies. WBEIDC has surveyed the Leased
Circuit facilities present at various locations as well as other ambient criteria and has
classified the co-located primarily in 2 categories:

Category A : If the distance of the nearest POP from the collocated node is > 2 Km, the
proposed connectivity would be through 2 Mbps BSNL leased line. The basic architecture
along with the equipment deployment details at the POP, and proposed connectivity
schematic are shown in diagram 1

Category B: If the distance of the nearest POP is within 2 Km, but is greater than 150
metres, the connectivity can be achieved using dead copper pair leased from BSNL.
Proposed connectivity schematic is shown in diagram 2

However,the count of co located nodes under A & B may alter depending on BSNL Leased
circuit availability location wise at the time of implementation.
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C. Scope of Work:

Within the present scope of the project, the collocated nodes which are at a distance of > 2
Km from the nearest WBSWAN POP are to be connected through 2 Mbps BSNL leased line.
The bidder is to suggest a suitable scheme for implementing the connectivity. The design
should take into account the interface equipment at the already established POP and should
provide the suitable interface both at the POP and co located node end.

As per indications received from BSNL, “Dead Copper” (Non exchange Private Wire) would
be provided for nodes located in the same BSNL exchange and within 2Km of cable distance
of the POP. Those co located nodes which meets the above criteria are listed under category
B The networking is to be established with LAN extenders having TEC approval.

Apart from the networking equipment required to establish connectivity with the WBSWAN
backbone, a multimedia PC shall be deployed at the collocated node with webcam, speaker
and microphone so that it can be used for web conferencing purpose. The bidder has to also
connect the equipment supplied by him e.g PC, IP Phone (if any) through LAN.

Additionally, in case of collocated nodes located at SDO offices, 2 LAN points are to be
terminated at the SDO’s chamber ( 1 for connecting PC with WBSWAN and 1 for IP phone ).
In case of collocated nodes at the BDO office , 2 LAN points at the BDO’s chamber has to be
done.

Summarising, the bidder would be responsible for

* Study the IP scheme and associated connectivity and security standards being
followed in WBSWAN. Design a proper set of equipment for implementing the
seamless integration of the co-located nodes

» supply and installation of the necessary equipment with all accessories

» Prepare suitable electrical outlets for connecting the hardware supplied

* Help WBEIDC to procure the Leased Circuit from BSNL through proper liasoning
and providing appropriate on site support for testing and integration of the Links. (
the cost towards leased circuit has already been deposited by WBEIDC)

* The bidder should install and commission all equipment supplied. The acceptance
Test of each node will be carried out through running INVC( Software based web-
conferencing) using the Software to be supplied by WBEIDC. .

* Provide on site warranty support as per the desired criteria

Details of equipment deployed in each category of the WBSWAN POPs (DHQ/ SDHQ)
are attached herewith in Annexure C. The proposed expansion should also follow the
DIT, GOI guidelines on inter operability and future expandability.

While implementing the project, the support for the equipment supplied shall be for the entire
period of the contract as stipulated in the warranty clause.
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ELIGIBILITY CRITERIA FOR PARTICIPATION IN THE TENDER

Bidders must submit tender specific authorization of OEM of networking component and PC (
Except patch cord, camera, microphone and Computer Table) for the supply, installation and
comprehensive maintenance during Warranty period from the OEM.

. All products to be quoted with a 3 years on site comprehensive manufacturer’s warranty. All
the bidders should produce a certificate from the OEM regarding their acceptance of
responsibility of maintenance support through alternate means during warranty period in the
event of default by the bidder

The bidder / OEM should have executed two single orders of Rs. 30 lakhs or more at any
Govt. Department / Quasi Govt. Dept / PSU / Board / Council or similar organization in last
three financial years. Successful completion certificate from the clients are to be attached with
the bid.

The bidder should have an Annual Turnover of Rs.5( Five) Crores or above in the last
Financial Year and 10 ( Ten) Crores in last three years.

The Bidder/ OEM must be an ISO 9001:2008 certificate holder in the area of networking. This
certificate should be valid at the date of opening of the tender .

The bidder shall be required to give a declaration in their letter head that they have not been
banned by any Government Agencies / Govt. Department / Quasi Govt. Dept / PSU / Board /
Council or similar organization. If any Government Agencies / Govt. Department / Quasi Govt.
Dept / PSU / Board / Council or similar organization has banned the bidder, this fact must be
clearly stated.

The bidder shall be required to give a declaration in their letterhead that they have
successfully & timely completed earlier projects of WBEIDC Ltd ( including all of its
subsidiaries) offered to them (If any) in last three years. Successful completion certificate of
such project from the concerned project in charge of WBEIDC Ltd or its subsidiaries are to be
attached with the bid document.

However, WBEIDC Ltd. preserves the right to evaluate the Bidder’'s performance through the
report from any Govt. Department / Quasi Govt. Dept / PSU / Board / Council or similar
organization at their own discretion or ask the bidder to produce service satisfaction certificate
from the customer base mentioned as per above criteria.

In absence of any one of the above , the offer will be treated as non-responsive and
summarily rejected .
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SECTION -B

INSTRUCTIONS TO BIDDERS.

Interested Bidders are required to submit their technical proposals and commercial proposal in two separate
sealed envelopes as per instructions given below: -

The firm shall seal & mark various parts of the proposal as follows:

A) Techno Commercial Bid in one envelope super- scribed with words: -
“Techno Commercial Bid for supPLY AND INSTALLATION OF MULTIMEDIA P.C , WEBCAM , SPEAKER, MICROPHONE,
UPS ETC AT NEAREST POP OF WBSWAN FOR SETTING UP COLOCATED NODES.” “ Tender No. WBEIDC /COMM

/08/10-11 dated 05.07.2010“& “Do Not Open Before 26.07.10, at15:30 Hrs”. This envelope will also contain the

EMD and Tender Document Fees (if the tender document is downloaded from the website) in separate
small envelope inside it.

B) Price Bid in one envelope super- scribed with words “Price Bid for Supply and Installation OF suppLY
AND INSTALLATION OF MULTIMEDIA P.C , WEBCAM , SPEAKER, MICROPHONE, UPS ETC AT NEAREST POP OF WBSWAN FOR

SETTING UP COLOCATED NODES.” and “ Tender no noWBEIDC/COMM/08/10-11 dated 05.07.2010¢.

C) All the envelopes shall be sealed in a covering envelope super scribed with words “Tender No.

WBEIDC/COMM/08/10-11 dated 05.07.2010“. , Techno Commercial Bid & Price Bid for suppPLY AND
INSTALLATION OF MULTIMEDIA P.C , WEBCAM , SPEAKER, MICROPHONE, UPS ETC AT NEAREST POP OF WBSWAN FOR

SETTING UP COLOCATED NODES.” & “Do Not Open Before 26.07.2010, at15.30 Hrs”.

The sealed envelope containing the sealed Techno Commercial Bid and Price Bid should be addressed to the
General Manager ( Commercial ), WBEIDC Limited, Block-EP & GP, Sector -V, Salt lake, Kolkata -700
091, through post / speed post / Courier or dropped personally within the stipulated time in the tender box kept
with him . No other mode of delivery shall be accepted. WBEIDC Ltd will not be responsible for any postal delay.
Late submission of Bid will not be accepted.
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(B.1)

TECHNO COMMERCIAL BID

The Techno Commercial Bid should consist of the following documents:

1.
2.
3.

10.

11.

12.

(B.2)

Technical proposals submission letter on the letterhead of the firm clearly indexing the enclosures.
Bid Form duly filled and signed as per format on the letterhead of the bidder.

Original Tender document duly stamped & signed on each page , as a token of acceptance of all
terms and conditions laid down in the tender document.

Detailed profile of the company , article of association and valid ISO 9001:2008 certificate of Bidder/
OEM.

Supporting documents of orders executed including satisfactory completion certificate from Customers.

Tender Specific Authorization Certificate for the supply, installation and maintenance during Warranty
period from the OEM. The warranty shall include all districts in West Bengal

Technical Brochures of items quoted. Printed and published Brochure and / or Web site reference
essential (made to order statement on OEM letterhead or likes not acceptable).

Details of Service arrangement at all district of West Bengal.

Copy of Audited balance sheet to accompany the bid for 2007 — 08, 08-09 and also the audited / un-
audited balance sheet for the FY 09-10. Copy of PAN Card, Copy of VAT Registration Certificate,
Professional Tax Certificate and company Registration Certificate. The company should operate in the
same name and style at least for the last three years.

EMD & Tender Document Fees (if downloaded from the web site) in separate envelope.

The un-priced BOM with details of the solution offered indicating the Make/ Model of all parts offered
should be included in the bid.

As this is a turnkey project any extra material beyond those quoted in the un priced BOM will be totally
to the bidder/ contractor's account. If any extra material is needed other than those required to realize
the on site LAN (which will be as per actual measurement) will have to be supplied at no extra cost.

FINANCIAL PROPOSAL

Price Bid as per format provided in the relevant section to be submitted in a separate envelope as mentioned in
the tender document . Insertion of Price bid in techno-commercial proposal will summarily cancel the bid.

The Financial Proposal should primarily contain priced version of the un priced BOM enclosed as part of the
Techno Commercial Proposal and Service charge if any .
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SECTION -C

GENERAL TERMS AND CONDITIONS

(i) Schedule of the Tender

The tender document shall be submitted on or before 26.07.2010 , at 15.00 Hrs. to General Manager (
Commercial ), WBEIDC Limited, Block-EP & GP, Sector -V, Salt Lake Electronics Complex, Kolkata -
700 091.

(ii) Amendment of Invitation

At any time 3 days prior to the deadline for submission of proposals, WBEIDC reserves the right to add /
modify / delete any portion of this document by issuance of a Corrigendum, which would be published
on the website and will also be made available to all the Bidders who have been issued the tender
document. The Corrigendum shall be binding on all bidders and will form part of the bid documents
(Techno Commercial as well as Price Bid).

(iii) Earnest Money Deposit (EMD)

The firm shall furnish an EMD of Rs. 200,000/- (Rupees Two Lacs only) in the form of a demand draft
from a Scheduled Bank payable at Kolkata in favour of WBEIDC Limited. Any bid not accompanied with
the valid EMD shall be summarily rejected.

Earnest money will be refunded to the unsuccessful bidders after receiving application ( with the money
receipt) from them on completion of tender process. In case of successful bidders earnest money will
be retained till security deposit of 10% of the total value of the job is deposited in the form of Bank
Guarantee ( format given) for a validity period of 60 days more than the warranty period .

Earnest money of the bidder is liable to be forfeited in case of any false submission / statement. In
case of any refusal to abide by terms and conditions or refusal to enter into a written agreement as per
prefixed terms and conditions authority is at liberty to forfeit earnest money and take lawful actions.

(iv) Clarification Regarding Tender Document

A prospective Bidder requiring any clarification about the tender document and scope of work may
contact the person through e-mail / letter as mentioned above in NIT.

(v) Awarding of Contract

WBEIDC Ltd will award the contract to the successful bidder whose bid has been valued as per Price
and Other criteria. WBEIDC reserves the right not to accept the Lowest Price bid with out assigning any
reason what so ever and the bidder will not challenge such decision in any forum what so ever WBEIDC
also reserves the right to split the order and / or drop any line item as per direction of the end customer.

The successful bidder will have to give security deposit in the form of Bank Guarantee.
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(vi) Amendment of Proposals

In order to afford prospective Bidder reasonable time to make amendment in their proposals, WBEIDC
may, at his discretion, extend the deadline for the submission of proposals. However, no such request in
this regard shall be binding on WBEIDC.

(vii)  Language of Proposal & Correspondence

The proposal submitted by the Bidder should be in English language only. All the documents relating to
the proposal (including brochures) supplied by the firm should also be in English, and the
correspondence between the Bidder & WBEIDC will be in English language only. A duly signed formal
copy must subsequently confirm the correspondence by fax / e-mail.

(viii)  Proposal Currency
Prices shall be quoted in Indian Rupees, inclusive of all prevailing taxes, levies, duties, etc.

(ix) Period of Validity of Proposals

The price offers shall remain firm within the currency of contract and no escalation of price will be
allowed. The quoted offer and / or rate must be valid for a minimum period of 210 days from the date of
opening of the tender. The tender inviting authority reserves the right for seeking extension of validity
of offered rates from the successful bidder. Acceptance of such request during actual offer is however
optional to the bidder. The price validity will remain unaltered irrespective of any reason including
foreign exchange rate variation.

Variation in statutory rate levied by Government will however be reflected for both reduction and
escalation.

(x) Formats and Signing of Proposals

The original proposal shall be neatly typed and shall be signed by an authorised signatory / signatories
on behalf of the Bidder. The authorisation shall be provided by written Power of Attorney accompanying
the proposal. The person or persons signing the proposal shall initial all pages of the proposal, except
for un-amended printed literature. The proposal shall contain no interlineations, erase or overwriting. In
order to correct errors made by the Bidder, all corrections shall be done & initialed with date by the
authorised signatory after striking out the original words / figures completely.
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